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Figure 1: Robot-assisted feeding with a real patient in a hospital. First, the caregiver can personalise the robot’s behaviour.
Then, while feeding, the robot may actively engage the person by choosing among three different strategies.

ABSTRACT
In some contexts, like geriatric hospitals, the number of patients
requiring assistance with feeding is very high and robots may be
an effective tool for caregivers to provide better assistance. This
article introduces NYAM, a robot designed to aid in the feeding
process for individuals. Our robot is equipped with a mechanism
to effectively recapture the person’s attention whenever necessary.
The mechanism is easily adjustable by the caregivers, allowing the
straightforward customisation of the feeding service. The approach
was evaluated, within a geriatric hospital, with 9 patients who
used the robot for 5 consecutive days. We argue that incorporating
enhanced social aspects into the robot is imperative to enhance the
effectiveness and acceptance of this solution.

Permission to make digital or hard copies of all or part of this work for personal or
classroom use is granted without fee provided that copies are not made or distributed
for profit or commercial advantage and that copies bear this notice and the full citation
on the first page. Copyrights for components of this work owned by others than the
author(s) must be honored. Abstracting with credit is permitted. To copy otherwise, or
republish, to post on servers or to redistribute to lists, requires prior specific permission
and/or a fee. Request permissions from permissions@acm.org.
HRI ’24 Companion, March 11–14, 2024, Boulder, CO, USA
© 2024 Copyright held by the owner/author(s). Publication rights licensed to ACM.
ACM ISBN 979-8-4007-0323-2/24/03. . . $15.00
https://doi.org/10.1145/3610978.3640691

CCS CONCEPTS
• Computer systems organization → Robotics; • Social and
professional topics→ Assistive technologies.
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1 INTRODUCTION
Feeding is a fundamental self-care skill for humans, but it can be
challenging for those with physical or neurological impairments.
An estimated 142 million people worldwide have severe disabilities
and may require assistance with eating due to conditions such as
cerebral palsy, muscular dystrophy, amyotrophic lateral sclerosis,
or spinal cord injuries [17]. Feeding another individual who is
unable to feed themselves due to a medical condition or disability
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